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To whom it may concern

We hereby confirm that Mr David Giotta, date of birth 24 December 1998, Swiss/USA
nationality, has been employed by our company from1 March 2021 to 28 February 2023

in order to successfully complete his postsecondary education commercial training program
PWA. This training program consists of a 6-month study period at the Kaderschule Zurich
(management school) and an 18-months commercial internship.

At Swiss Re, PWA consists of two consecutive stages: a practical training in one business area
(12 months) followed by an additional training in another area (6 month). David Giotta has been
part of Swiss Re Group Operations as well as Swiss Re Group Digital & Technology.

Corporate Real Estate & Services, Internal Environmental Management (12 months)

David Giotta's main accountabilities included:

e Calendar management for Line Manager

e Monthly accounting, end of year accounting and tracking of contributions for the
Climate Foundation Switzerland (KSS)

e Agile introduction and Scrum Master

e Approval of monthly environmental data from Swiss Re locations worldwide

e Assisting with organizing and moderation of IEM Team Workshops

e Setting up of purchasing orders

e Preparation and coordination of team meetings
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Additional Tasks/Projects

File organization and sorting out of old documents for IEM

Programming with Visual Basic to automatically create invoices based on an Excel list
Bike to Work: organizational support

Organizing team events for KSS and IEM

Assisting with slides for IEM Roadmap and other PowerPoint presentations

Assisting and tracking of communication of Travel CO2 Targets

Vacation deputy for Line Manager

Accounting for 'Madaster Verein'

Assisting with digitalisation transition of the KSS

Assisting with preparation for the Yearly Report of the KSS

Assisting with collecting material and creating slides for the Human Centric Workplace
Project

Increase findability of casual restaurant page with search results on EP and

set up of go/casual

AFS Yammer Post

Outstanding Performance/Projects

David Giotta demonstrated a remarkable and consistent motivation in proposing and
testing innovative solutions to enhance Teams collaboration, communication and
engagement. His dedication and keen interest in agile project management allowed
him to implement some of these solutions effectively, supporting both the I[EM and
KSS teams

During this internship he progressively built up his self-confidence and steadily
improved his skills, whilst focusing as well on his personal development and
cultivating his own interests. We are very happy with David Giotta's performance and
his ability to bring value to the teams. One concrete example is the organization and
moderation of the last IEM Team Workshop

Group Functions IT, Group Digital & Technology (6 months)

David Giotta's main accountabilities included:

Calendar management for B band (Outlook)

Initiate, develop and maintain meeting request form (MS Forms, Power Automate)
Support of GF IT leadership team meeting process

(agenda preparation and action items follow-ups)

Support with presentation material (create new and re-design existing content)
Run monthly CO2 emission report for leadership team (Excel)

Additional Tasks/Projects

Organization Culture Analysis on reason for high holiday balances
(interview setup and analysis support)

Analysis of 'Our Voices Survey' (yearly employee survey)

Ideation on community management

(extended leadership meetings)
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Outstanding Performance/Projects
e Thrives by being creative and thinking out of the box to bring in new ideas

Since his successful graduation of the PWA program, end of February 2023, David Giotta was
given the opportunity to continue his working relationship on a temporary contract within
Corporate Real Estate & Services, Event Management. His main accountabilities included:

e Deeply learn Microsoft Dynamics for events and become a power user
Actively support the Event Managers and the business (in EMEA & Americas) in setting up
event invitations

e Be the main point of contact for all platform-specific questions, provide trainings and
onboard other users

e Support the Microsoft Dynamics project team with sharing of user feedbacks, planning
and prioritizations of changes, bug fixes and improvements to the platform

David Giotta developed specialist know-how and acquired work experience throughout

his areas of responsibility. He was dedicated, polite, eager to face challenges and
demonstrated a can-do attitude. He acquired many new skills and applied his expertise
well on the tasks he was given. David Giotta also gained experience in presenting topics to
stakeholders.

David Giotta worked diligently, coordinated his tasks and gained experience in focusing on the
right priorities. The effort he put into his tasks was successively reflected by the results he
achieved. His performance was good, from the point of view of both, quality and quantity,
satisfying Swiss Re's high standards.

David Giotta was loyal and identified with the company's ethos. He was well respected
within the teams, across team stakeholders and focused on the interests of the company.
He was a cooperative and helpful colleague. David Giotta's conduct towards stakeholders,
superiors and colleagues was always exemplary.

We congratulate David Giotta on successfully completing his PWA training program and thank

him for his valuable collaboration, also during his temporary assignment within Event
Management. We wish David Giotta every happiness and success for the future.
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